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At 08:54 hours Andover Fire Rescue personnel were dispatched to 121 Lowell Street for the report of a strong odor of natural gas in the home.  On arrival, responding fire crews reported a strong odor of natural gas in the entire area and also noted that a gas utility crew was on scene as well.

Upon further investigation, fire crews were notified that a 4” natural gas line at the intersection of Lowell and Lincoln Streets was severed as a result of 10’ x 6’ metal plate protecting the trench opening falling into the trench, severing the cast iron gas main.

The initial fire officer on scene requested additional Andover Fire Rescue crews to initiate gas monitoring to determine gas levels and perform evacuations of nearby homes.

Midway Utility Contractors LLC, a subcontractor for Bay State Gas, is performing the installation of a new gas line down Lincoln Street.

Midway Utility Contractors LLC representatives were on scene immediately to assess the situation and begin the mitigation process by temporarily capping the leak to prevent the further release of gas.

Two homes had slight levels of natural gas within them but it quickly dissipated as the windows and doors were opened.

Bay State Gas crews were requested to the scene and immediately responded to assist in the mitigation process.

The Andover Police Department assisted and closed off Lowell Street at the intersection of Arthur and Beacon Streets.  Lowell Street was closed to all traffic for approximately an hour and a half as a precautionary measure.

It appears the metal protective plate fell into the trench as a result of the soil supporting the plate becoming disturbed by traffic and collapsing.

